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Abstract. Human resources play an important role in the success of an organization 
or company, because humans are living assets that need special attention and are 
managed as well as possible by the company. Employee performance in a company 
has an important factor, management must monitor the performance of all 
employees to perform their best. Increasing or decreasing employee performance 
can be influenced by various factors including Job Satisfaction, Non-Physical 
Environment and Self-Awareness. This type of research is explanatory with a survey 
method. The research sample was 130 employees of PT PLN (Persero) UP3 
Samarinda in 2025. The data collection technique used a questionnaire. In this study, 
data analysis used the SEM-PLS method with SmartPLS (Partial Least Square) 
software. The results of the study indicate that the non-physical environment and 
self-awareness have a positive and significant effect on job satisfaction, the non-
physical environment, self-awareness and job satisfaction have a positive and 
significant effect on employee satisfaction, job satisfaction is able to mediate the 
influence of the non-physical environment and self-awareness on employee 
satisfaction. This study concludes that a positive non-physical work environment and 
good self-awareness can contribute to job satisfaction, thereby creating a positive 
cycle that leads to increased performance. The managerial implications in this study 
indicate the importance of strategies to improve the non-physical environment and 
self-awareness lies in its impact on satisfaction and performance by encouraging 
open and honest communication between employees and superiors, handling 
conflicts quickly and fairly, building a work atmosphere that is mutually respectful, 
supportive, and inclusive, so that employees feel satisfied in their work and in turn 
can optimize their performance. 

Keywords: Employee; Performance; Satisfaction.  

1. Introduction 

Human resources play a crucial role in the success of an organization or company, as they are 
living assets that require special attention and optimal management. This ensures that the 
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company's human resources are able to make optimal contributions to achieving its goals 
(Aljunaidi, Asi & Monoarfa, 2025). Organizational goals will be achieved if the organization is 
able to manage and develop its human resources to work effectively and efficiently (Yani, 
Bake & Sahrun). 

Employee performanceis the work results measured in terms of quantity and quality obtained 
by employees when carrying out instructions in balance with the tasks and responsibilities 
assigned to them (Fauzi et al., 2022).Employee performanceIt is a process of evaluating how 
well employees carry out their duties and responsibilities (Sukmara, 2023). In a company, the 
performance of human resources reflects the quality of work possessed by each 
employee.Employee performanceis an important part of a company's success, therefore 
every employee is required to be professional, have integrity and be productive in achieving 
their work (Mulyadi & Pancasasti, 2021). 

PT PLN (Persero) is a State-Owned Enterprise (BUMN) engaged in the electricity sector, and is 
one of the electricity companies in Indonesia. PT PLN (Persero) consists of several regions in 
Indonesia, one of which is PT PLN (Persero) East and North Kalimantan Region which consists 
of 8 implementing units, one of which is PT PLN (Persero) UP3 Samarinda. PT. PLN (Persero) 
UP3 Samarinda is one of the Business Units of PT PLN (Persero) which controls and operates 
the distribution of electricity in the Samarinda region with roles and tasks that are not easy 
and quite complex and seeing its wide scope, human resources are one of the most important 
things for the realization of a company that can be relied upon and has the best service for 
customers. So that employee performance very important for success PT. PLN (Persero) UP3 
Samarinda overall (Ningsih, Syachrul & Ratnasari, 2020). However, the gap phenomenon that 
researchers obtained inPT. PLN (Persero) UP3 Samarindais the discrepancy between the 
target and the realization of electricity sales. 

This research was motivated by a research gap in previous studies that showed inconsistent 
results. Some studies have shown that non-physical work environments and self-awareness 
influence performance. employee performance (Putra, Mujanah & Susanti, 2022; Latifah & 
Nurmalasari, 2022; Putri & Lukiyana, 2023; Miranda, Halin & Veronica, 2023), on the other 
hand, it was found research which states that non-physical work environment and self-
awareness do not influence employee performance (Fauziyyah & Rohyani, 2022; Astuti & 
Mulyadin, 2022; Arini, Murniningsih & Muhdiyanto, 2023; Subagio, Supardi & Dharmanto, 
2024) 

The gap above requires a solution. This study includes the variable of job satisfaction as a 
solution to this gap. The inclusion of the variable as a mediator is based on previous research 
showing that job satisfaction influences employee performance PT. PLN (Mokoagow, Soegoto 
& Sumarauw, 2020; Afriyeni & Kurnia, 2022; Basory, Asepta & Angelina, 2024). 

Job satisfaction Job satisfaction is a crucial factor in achieving optimal employee performance. 
When employees feel satisfied at work, they will naturally strive to the best of their ability to 
complete their tasks. Employee job satisfaction influences their attendance at work, and their 
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willingness to work is often influenced by their desire to change jobs (Ningsih, Syachrul, and 
Ratnasari, 2020). Employees with high job satisfaction will make significant contributions to 
the company. These contributions will lead to high organizational outcomes, and with high 
outcomes, the organization can fulfill the desires and expectations of employees for 
appropriate remuneration (Ilhamsyah & Maliah, 2020). 

2. Research Methods 

TypeistudyiWhichiusedionistudyiThisiisistudyiexplanatoryi(explanatoryiresearch).iStudyiexpl
anatoryiisistudyiWhichiexplainiconnectionicausalibetweenivariablesistudyithroughitestingih
ypothesisi(Singarimbuni&iEffendi,i2017).iBecauseireasonimainifromistudyiexplanatoryiisiFor
itestihypothesisiWhichisubmitted,isoiexpectedithroughistudyiThisicaniexplainediconnection
iAndiinfluenceifromithe 
variablesiisiroleijobisatisfactioniinimediateienvironmentinoniphysiqueiAndiselfiawarenessit
oiemployeeiperformance.iMethodiWhichiusedionistudyiThisiisimethodisurvey.iMethodisurv
eyiisistudyiWhichidoneionisomethingipopulationiwithianalyzeidataiWhichiobtainedifromipo
pulationiThatiAlonei(Nowi&iBougie,i2018). 

3. Results and discussion 

ResearchiThisiuseidataiprimaryiWhichiobtainedithroughiquestionnaireiWhichishareditoi130
iemployeeiPTiPLNi(Limited)iUP3iSamarinda.iProcessidistributioniquestionnaireithroughionli
neinamelyiwithiuseiGoogleiformiWhichidistributedithroughigroupiWhatsApp. 

TableiDescriptioniSpreadiQuestionnaire 

No Information Frequency Percentage 

1 QuestionnaireiWhichispread 130 100% 

2 QuestionnaireiWhichiaccepted 130 100% 

3 QuestionnaireiWhichidamaged/defective 0 0% 

4 QuestionnaireiWhichiusediinistudy 130 100% 

Source: results study, 2025 

Based on data Which has obtained during study, so described analysis descriptive 
characteristics respondents For explain description object study based on type sex, age, 
education and long Work with results as following: 

TableiiDescriptioniCharacteristicsiRespondents 

No Characteristics Frequency Percentage 

1 

TypeiSex: 
Man 
Woman 
Amount 

 
115 
15 
130 

 
88.5% 
11.5% 
100% 

2 

Age: 
≤i25iyear 
26i–i35iyear 
36i–i45iyear 
46i–i55iyear 

 
4 
95 
23 
8 

 
3.1% 
73.1% 
17.7% 
6.1% 
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No Characteristics Frequency Percentage 

Amount 130 100% 

3 

Education: 
High school/equivalent 
Diploma 
S1 
S2 
Amount 

 
49 
14 
62 
5 
130 

 
37.7% 
10.8% 
47.7% 
3.8% 
100% 

4 

LongiWork: 
<i1iyear 
1i–i5iyear 
6i–i10iyear 
>10iyear 
Amount 

 
2 
11 
54 
63 
130 

 
1.5% 
8.5% 
41.5% 
48.5% 
100% 

Source: results exercise data, 2025 

EmployeeiageimatureiyoungiAndiproductiveitendimoreieasyiadaptiwithichangeienvironmen
tiWork,itechnologyinew,iAndimethodiWorkiWhichidifferent.ioniageiThisiemployeeiusuallyi
NoigluedionimethodilongiAndimoreiopenitoiideasinew.Characteristicsieducationishowithati
mostiLotsirespondentsiwithieducationibachelori(S1)iwithipercentagei47.7%,iThisiexplainitha
tipartibigiemployeeiPTiPLNi(Limited)iUP3iSamarindaiownieducationitall.iEmployeeiwithiedu
cationitallitendimoreiownitrustiselfiAndimotivationiWhichitall,ias well 
asiopeniopportunityiForidevelopmentiselfiAndicontributioniWhichimoreibigiiniplaceiWork.i
EducationitalliAlsoihelpidevelopiabilityithinkicriticaliAndisolutioniproblem,iWhichiveryivalua
bleiiniworldiWork.iCharacteristicsitimeiWorkishowithati48.5%ihasiWorkimoreifromi10iyear,
imatteriThisiidentifyithatirespondentsiisiemployeeiWhichiAlreadyilongiWorkiiniPTiPLNi(Limi
ted)iUP3iSamarinda.iEmployeeiwithitimeiWorkimoreifromi10iyearimoreiowniexperienceiW
hichideep,iunderstandingiWhichiGoodiaboutitechnologyielectricity,ioperationalinetworkiPL
N,iprocedureiWork. 
iAnalysisistatisticsidescriptiveiaimiForireviewianswerirespondentsitoieachiquestioniiniinstru
mentistudy.iTechniqueiscoringiWhichiusediinistudyiThisiisiwithiscoreimaximumi5iAndimini
mumi1,isoicalculationiindexianswerirespondentsiwithiformulaifollowing: 

Intervali=i(MarkiMaximumi–iMarkiMinimum)i/iCategory 

Intervali=i(5i–i1)i/i3i=i1.3 

Withithusithe intervaliexplainediasifollowing: 

1.00i–i2.29 = Low 

2.30i–i3.59 = Currently 

3.60i–i5.00 = Tall 

TestireliabilityiiniPLSiuseiCompositeiReliabilityi(CR)iAndiCronbachiAlphai(CA).iCompositeireli
abilityiaimiForimeasureiconsistencyiinternalifromiindicatorsisomethingiconstruct.iMarkiCRi
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>i0.7ishowithatiindicatorsiconstructiowniconsistencyiinternaliWhichitall.iMarkiCAibetweeni
0.8-0.9ireliabilityitall. 
0.8ireliabilityicaniacceptedigenerallyiconsiderediasilimitiminimumiWhichicaniacceptediinist
udy.iFollowingiservediresultsitestireliabilityiinistudyiThis: 

TableiCompositeiReliabilityiAndiCronbachiAlpha 

Variables 
CompositeiRel
iability 

CronbachiAlp
ha 

Information 

EmployeeiPerformance 0.863 0.860 Reliable 

JobiSatisfaction 0.870 0.868 Reliable 

EnvironmentiNoniPhysique 0.878 0.876 Reliable 

SelfiAwareness 0.906 0.905 Reliable 

ResultsianalysisireliabilityishowithatimodelistudyiThisiowniconsistencyiinternaliWhichiveryi
Good.iThisicaniseenifromimarkiCompositeiReliabilityi(CR)iAndiCronbachiAlphai(CA).iAllivaria
blesilatentiinimodeliownimarkiCRi>i0.7iThisiindicatesithatieveryiconstructiownireliabilityiW
hichitall. 

AfteridoievaluationiouterimodeliAndiobtainedithatieveryiconstructihasifulfiliconditionivalidi
tyi(validityiconvergentiAndidiscriminant)iAndireliabilityi(CompositeiReliabilityiAndiCronbach
iAlpha),isoiWhichinextiisievaluationiinnerimodeliWhichicoveringitestingicompatibilityimodel
i(modelifit),iR²iAndiF². 

 

PictureiFulliModeliStructuraliPartialiLeastiSquarei(InneriModel) 

1) TestiKindnessiModeli(ModeliFit) 

InistudyiThisievaluationicompatibilityimodeli(modelifit)iuseiSRMR,id_ULS,id_G,iChiisquareiA
ndiNFI,iwithiresultsiasifollowing: 



 
Vol.2 No. 3 September (2025)                                                            The Role of Job Satisfaction … (Danang Gunawan & Asyhari) 
 

988 
 

TableiiResultsiTestiGoodnessiofiFitiModel 

No StructuraliModel Cut-OffiValue Estimated Information 

1 SRMR <i0.10 0.059 Fit 

2 d_ULS >i0.05 0.534 Fit 

3 d_G >i0.05 0.487 Fit 

4 Chi-Square 
>X2tablei 
(dfi=i126;iX2tablei=i101,074) 

257,959 Fit 

5 NFI Approachi1 0.819 Fit 

ResultsianalysisishowithatimodeliWhichitestedishowimodeliacceptableifit.iResultsiThisiindic
atesithatimodeliownilevelisuitabilityi(fit)iWhichiGoodiwithidata,imeansimodeliWhichipropo
sediaccurateiinirepresenticonnectionibetweenivariablesiinidata. 

2) R-square 

ModelistructuraliinievaluationiwithiuseiR-
squareiForiconstructidependent.iMarkiR²icaniusediForievaluateiinfluenceivariablesiendogen
icertainiAndivariablesiexogenousiwhetherihaveiinfluenceisubstantive. 

Tablei.iMarkiR-Square 

No Variables R-Squares 
Adjustedi 
R-Square 

1 EmployeeiPerformance 0.738 0.730 

2 JobiSatisfaction 0.754 0.749 

3) F-square 

TableiiMarkiF-Square 

ConnectioniVariables f-Squares 
Influenceisubs
tantive 

JobiSatisfactioni->iEmployeeiPerformance 0.253 Enough 

EnvironmentiNoniPhysiquei->iEmployeeiPerformance 0.160 Enough 

EnvironmentiNoniPhysiquei->iJobiSatisfaction 0.178 Enough 

SelfiAwarenessi->iEmployeeiPerformance 0.347 Enough 

SelfiAwarenessi->iJobiSatisfaction 0.554 Big 

onitableion,icaniseeniconnectionivariablesiWhichiowniinfluenceisubstantiveibigihappenioni
variablesiselfiawarenessitoijobisatisfactioni(0.554).iWhereasiconnectionivariablesiWhichiow
niinfluenceisubstantiveiEnoughibigihappenionivariablesijobisatisfactionitoiemployeeiperfor
mancei(0.253),ienvironmentinoniphysiqueitoiemployeeiperformancei(0.160),ienvironmentin
oniphysiqueitoijobisatisfactioni(0.178),iselfiawarenessitoiemployeeiperformancei(0.347). 

TestingiHypothesis: 

TestingihypothesisiinicontextiThisiaimiForivalidateioridenyisuspicionibeginningiresearchersi
abouticonnectionibetweenivariables.iThisiisistepicrucialiinistudyiquantitativeiForiensureitha
tiresultsiWhichiobtainediNoijustias 
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TestiHypothesisiInfluenceiDirecti(PathiCoefficient) 

TableiiPathiCoefficient 

CoefficientiTrack 
Originalisam
plei(O) 

Tistatisti
cs 

Pivalue
s 

Information 

Environmentinoniphysiquei-
>iJobisatisfaction 

0.286 2,224 0.026 H1iaccepted 

Selfiawarenessi->iJobisatisfaction 0.622 4,970 0.000 H2iaccepted 

Environmentinoniphysiquei-
>iEmployeeiperformance 

0.218 2.115 0.030 H3iaccepted 

Selfiawarenessi->iEmployeeiperformance 0.633 5,489 0.000 H4iaccepted 

Jobisatisfactioni->iEmployeeiperformance 0.237 2,308 0.021 H5iaccepted 

Based 
oniservingidataionitableiinion,icaniknownithatifromithreeihypothesisiWhichisubmittediinist
udyiThis,iexplainediasifollowing: 

a. InfluenceiEnvironmentiNoniPhysiqueitoiJobiSatisfaction 

ValuesiWhichiformiinfluenceienvironmentinoniphysiqueitoijobisatisfactioniisiasStatisticsiW
hereasioriginalisampleihaveimarki0.286i(positive).i 

ResultsiThisiproveithatienvironmentinoniphysiqueiinfluentialipositiveiAndisignificantitoijobi
satisfaction,iWhichimeansiH1iaccepted. 

b. InfluenceiSelfiAwarenessitoiJobiSatisfaction 

Resultsitestihypothesis,iknownithatimarkiP-
ValuesiWhichiformiinfluenceiselfiawarenessitoijobisatisfactioniisias 
asi0,000i<i0.05iAndimarkiT-Statisticsi(4,970)i>i1.96. 

Whereasioriginalisampleihaveimarki0.622i(positive).i 

ResultsiThisiproveithatiselfiawarenessiinfluentialipositiveiAndisignificantitoijobisatisfaction,i
WhichimeansiH2iaccepted. 

c. InfluenceiEnvironmentiNoniPhysiqueitoiEmployeeiPerformance 

ValuesiWhichiformiinfluenceienvironmentinoniphysiqueitoiemployeeiperformanceiisias 
Statisticsi(2,115)i>i1.96.iWhereasioriginalisampleihaveimarki0.218i(positive).iResultsiThisipr
oveithatienvironmentinoniphysiqueiinfluentialipositiveiAndisignificantitoiemployeeiperform
ance,iWhichimeansiH3iaccepted. 

d. InfluenceiSelfiAwarenessitoiEmployeeiPerformance 

Resultsitestihypothesis,iknownithatimarkiP-
ValuesiWhichiformiinfluenceiselfiawarenessitoiemployeeiperformanceiisias 
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asi0,000i<i0.05iAndimarkiT-
Statisticsi(5,489)i>i1.96.iWhereasioriginalisampleihaveimarki0.633i(positive).i 

ResultsiThisiproveithatiselfiawarenessiinfluentialipositiveiAndisignificantitoiemployeeiperfor
mance,iWhichimeansiH4iaccepted. 

e. InfluenceiJobiSatisfactionitoiEmployeeiPerformance 

ValuesiWhichiformiinfluenceijobisatisfactionitoiemployeeiperformanceiisias 
asi0.021i<i0.05iAndimarkiT-
Statistics(2,308)i>i1.96.iWhereasioriginalisampleihaveimarki0.237i(positive).i 

ResultsiThisiproveithatijobisatisfactioniinfluentialipositiveiAndisignificantitoiemployeeiperfo
rmance,iWhichimeansiH5iaccepted. 

1) TestiInfluenceiNoiDirecti(IndirectiEffect) 

Foriseeieffectivariablesimediationithat 
isithroughiresultsispecificiIndirectiEffect.iFollowingiisitableiForiseeieffectiintervening. 

TableiIndirectiEffect 

CoefficientiTrack 
Originalis
amplei(O
) 

Tistatisti
cs 

Pivalue
s 

Information 

EnvironmentiNoniPhysiquei-
>iJobiSatisfactioni->iEmployeeiPerformance 

0.248 3,508 0.000 
CapableiMe
diating 

SelfiAwarenessi->iJobiSatisfactioni-
>iEmployeeiPerformance 

0.130 1,972 0.044 
CapableiMe
diating 

Based oniservingidataionitableiinion,icaniexplainediasifollowing: 

a. RoleiJobiSatisfactioniiniMediatingiInfluenceiEnvironmentiNoniPhysiqueitoiemployeeiP
erformance 

Resultsitestihypothesis,iknownithatimarkiP-Valuesispecificiindirectieffectiisias big 
asi0.043i<i0.05iAndimarkiT-Statistics. 

Positivei(2,050)i>i1.96iplusiwithioriginalisampleihaveimarki0.108i(positive),iresultsiThisiprov
eithatijobisatisfactionicapableimediateiinfluenceipositiveiAndisignificantienvironmentinonip
hysiqueitoiemployeeiperformance. 

b. RoleiJobiSatisfactioniiniMediatingiInfluenceiSelfiAwarenessitoiemployeeiPerformance 

Resultsitestihypothesis,iknownithatimarkiP-Valuesispecificiindirectieffectiisias big 
asi0.033i<i0.05iAndimarkiT-Statistics. 

ipositivei(2,135)i>i1.96iplusiwithioriginalisampleihaveimarki0.147i(positive),iresultsiThisipro
veithatijobisatisfactionicapableimediateiinfluenceipositiveiAndisignificantiselfiawarenessitoi
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employeeiperformance. 

Discussion: 

1) InfluenceiDirect 

InfluenceidirectiWhichidiscussediinistudyiThisiin 
accordanceiwithihypothesisiWhichisubmittedicaniexplainediasifollowing: 

a. InfluenceiEnvironmentiNoniPhysiqueiToiJobiSatisfactioniPTiPLNi(Limited)iUP3iSamari
nda 

ResultsistudyishowithatienvironmentinoniphysiqueiinfluentialipositiveiAndisignificantitoijob
isatisfaction,iknownithatimarkiP-Values 

Whichiformiinfluenceienvironmentinoniphysiqueitoijobisatisfactioniisias big 
asi0.026i<i0.05iAndimarkiT-Statistics. 

CompanyishouldicapableireflecticonditioniWhichisupportiintertwinediWorkiThe 
sameibetweenisuperior,isubordinate,iAndiequaliinicompany.iConditioniWhichishouldicreate
diisiatmosphereifamily,icommunicationiWhichiGood,iAndicontroliselfi(Izzah,iRinii&iPoerno
mo,i2019). 

b. InfluenceiSelfiAwarenessiToiJobiSatisfactioniPTiPLNi(Limited)iUP3iSamarinda 

Selfiawarenessioriawarenessiselfiisioutlookitoiiniorioutlookitoioutsideiaboutireasonsifromib
ehavioriin 
demandiAloneioriunderstandingiselfiAlone,iselfiawarenessibecomeimaterialistandardiWhic
hiimportantiForishowiclarityiAndiunderstandingiaboutibehaviorisomebody,iselfiawarenessi
AlsoiisisomethingiWhichiCaniallowsipersoniothericapableiobserveihimselfiAloneiandidiffere
ntiateihimselfiAloneiwithipersoniother,ias well 
asiallowsipersoniothericapableiputiselfifromisomethingitimeioriconditioni(Empressi&iMusti
ka,i2016).iSelfiawarenessicaniconnectisomebodyiwithifeeling,ithought,iAndiactionipersonali
theyiForihelpisomebodyiowniperceptioniWhichimoreicleariaboutiWhatiWhichiwant 
toitheyiachieveiinilifeiAndiwithithusicaniWorkionilevelicompetenceitheyi(Rahmadhanii&iM
ujanah,i2025).i 

c. InfluenceiEnvironmentiNoniPhysiqueiToiEmployeeiPerformanceiPTiPLNi(Limited)iUP3iSa
marinda 

thaticaniWorkiwithioptimali(Ramadan,iAdrianai&iFarla,i2024).iCompanyimustinoticeiAndim
anageiwithiGoodiaspectsinoniphysiqueiThis,ilikeicultureicompany,icommunication,iAndiinte
ractionisocial,iForicreateienvironmentiWorkiWhichiconduciveiAndisupportiimprovementipe
rformance.i 

EnvironmentinoniphysiqueiWhichiconduciveiAlsoicaniinfluenceiemotioniAndiSpiritiWorkiso 
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thatitimeiWorkiusediin a 
wayieffectiveiAndifurthermoreiemployeeiwillicapableiincreaseiperformanceiWhichiownedi(
Marliusi&iSholihat,i2022).iWhereasienvironmentinoniphysiqueiWhichinot 
enoughiconduciveiforiemployeeiAndiconsiderediNoiadequateiwillicanicauseideclineiperfor
manceiemployee,iemployeeiwillifeeliNoifeel at homeiAndiNoienthusiasticiinioperateihis 
obligationsiAndifinishijobsiWhichigiveni(Subagio,iSupardii&iDharmanto,i2024).iWithiawake
ningienvironmentiiWorkiinoniiphysiqueiiWhichiipleasantiwillicauseifeelingisatisfiedifromiem
ployeeiso thatiiiemployeeiowniSpiritimoreiinifinishihis job.i 

d. InfluenceiSelfiAwarenessiToiEmployeeiPerformanceiPTiPLNi(Limited)iUP3iSamarinda 

SelfiAwarenessi(awarenessiself)iisifoundationialmostiallielementiintelligence,iemotional,iste
pibeginningiWhichiimportantiForiunderstandiselfiAloneiAndiForichangedi(Riadi,i2020).iSelfi
awarenessi(awarenessiself)imakeiWeiunderstandiWhatiWhichicurrentlyifeltiAndiAlsoiknowi
Whatireasonifromifeelingithei(Daughteri&iLukiyana,i2023).iWithiawarenessiself.  

EmployeeiWhichisatisfiediwithiworkitheyitendimoreimotivated,iWorkimoreihard,iAndireach
iperformanceiWhichimoreiGood.iMatteriThisiBecauseisatisfactioniWorkicreateienvironment
iWhichimoreiconduciveiforiemployeeiForiperformingioptimali(Luthtamyi&iEhsan,i2024).Infl
uenceiNoiDirect 

InfluenceiNoidirectiWhichidiscussediinistudyiThisiin 
accordanceiwithihypothesisiWhichisubmittedicaniexplainediasifollowing: 

1) RoleiJobiSatisfactioniIniMediatingiInfluenceiEnvironmentiNoniPhysiqueiToiEmployeeiPer
formanceiPTiPLNi(Limited)iUP3iSamarinda 

EnvironmentiWorkinoniphysiqueireflecticonditioniWhichisupportiWorkiThe 
sameibetweenilevelisuperioriAndisubordinateiandifellowicolleagueiWorki(Fatimahi&iHadi,i
2021).iImplementationiconnectioniWorkiWhichiGoodibetweeniemployeeiwilliseenioniatmo
sphereiWorkiasifollowing:iNoithere 
isiconflictibetweeniemployee,ieveryiemployeeienthusiasticiAndienthusiasticiinifinishiworki
Whichibecomeihis 
duties,ieveryiproblemicanicompletediwithifullifamily,iimplementationiworkicoveredibyiatm
osphereiRelaxiAndifamiliarity,iNoiatmosphereiWhichigrippingifullithreatiAndiexistenceieach 
otherivalueiAndibelieveibetweeniemployeei(Nurhaisyaietial,i2023).iEnvironmentinoniphysiq
ueiWhichipositiveicaniincreaseimotivation,iinvolvement,iAndiproductivityiemployee,iWhichi
oniFinallyiimpactioniimprovementiperformance.iiWithithingsitheiemployeeiwillifeelisatisfac
tionitoihis job.i 

Thatiimpactioniimprovementiperformance.iEnvironmentiWorkinoniphysiqueiWhichiGoodic
aniincreaseimotivationiWorkiemployee.iEmployeeiWhichifeelicomfortableiAndisupportediw
illimoreimotivatediForiWorkiwithimoreiGoodiso 
thaticapableiincreaseiperformanceiemployeeiWhichiwilliimpactionisatisfactioniWork.i 
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2) RoleiJobiSatisfactioniIniMediatingiInfluenceiSelfiAwarenessiToiEmployeeiPerformanceiP
TiPLNi(Limited)iUP3iSamarinda 

ResultsistudyishowithatijobisatisfactionicapableimediateiinfluenceipositiveiAndisignificant. 

EmployeeiWhichiowniselfiawarenessitendiownitrustiselfiWhichimoreitall.iTrustiselfiWhichit
allimakeitheyimoreibraveitakeirisk,iStudyimatterinew,iAndiparticipateiactiveiiniwork,iso 
thatiincreaseisatisfactioniWorki(Imadudduin,iSamaruddini&iNurmiati,i2023).iSelfiawareness
ihelpiemployeeicommunicateiwithimoreieffectiveiwithicolleagueiWorkiAndisuperior.iUnder
standingiWhichimoreiGoodiaboutiselfiAloneiAndipersoniotheriallowsiemployeeibuildiconne
ctioniWhichimoreipositiveiAndistrengtheniflavorisatisfactioniWorki(Rachman,iMujanahi&iS
usanti,i2021).iEmployeeiWhichisatisfiediwithiworkitheyitendimoreiproductiveiAndiefficient.
iTheyimoreienthusiasticiForifinishitasksitheyiwithiGoodiAnditryiForireachiobjectiveicompan
y.ii 

4. Conclusion  

The results of the study indicate that the non-physical environment and self-awareness have 
a positive and significant effect on job satisfaction, the non-physical environment, self-
awareness and job satisfaction have a positive and significant effect on employee satisfaction, 
job satisfaction is able to mediate the influence of the non-physical environment and self-
awareness on employee satisfaction. This study concludes that a positive non-physical work 
environment and good self-awareness can contribute to job satisfaction, thereby creating a 
positive cycle that leads to increased performance. The managerial implications in this study 
indicate the importance of strategies to improve the non-physical environment and self-
awareness lies in its impact on satisfaction and performance by encouraging open and honest 
communication between employees and superiors, handling conflicts quickly and fairly, 
building a work atmosphere that is mutually respectful, supportive, and inclusive, so that 
employees feel satisfied in their work and in turn can optimize their performance. 
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